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Manipulation – Avoiding Gang, Offender, and Inmate Tactics 
                                   Date:  June 13, 2024 

 

                                         Time:  0830-1500 
 

 

“Is It Worth Risking Your Career?”   

COURSE DESCRIPTION: 
 

 

This course will provide an in-depth analysis of manipulation tactics and skills used by gang 
members, inmates, offenders, and probationers. A significant focus will be placed on how to 
identify and avoid manipulation techniques. A case study surrounding a custody Deputy who was 
manipulated by Inmates to smuggle drugs into a correctional facility will be discussed. The 
dynamics of duty to report and the duty to intervene will also be examined. This is a vital course 
for Correctional Staff, Parole Agents, and Probation Officers.  
 

STC Certified!!     STC #03771206 
 

COURSE TOPICS: 
 

- The Manipulation Lexicon                              - How Inappropriate Relationships Develop  
- Targeting Methodologies                               - How to Identify Common Manipulation Tactics  
- The Contraband Slippery Slope                     - Consequences of Crossing the Line  

- The Dynamics of Corruption                          - Duty to Report and Intervene  
 

Active Law Enforcement & Corrections Only – Credentials are Required to Attend 

  

TUITION: $110 (On-line payment required at time of registration) 

LOCATION: The Office Spaces at Upland Inn 

ADDRESS: 123 E. 9th Street, Suite 102, Upland, CA, 91786 

REGISTRATION: Register online at http://www.serratotraining.com/ 

QUESTIONS: Email  info@serratotraining.com  
 

This course Presented By 
Serrato & Associates, Inc.  
In Partnership with:  

Santa Ana College 

Serrato & Associates, Inc. 14071 Peyton Drive #999, Chino Hills, California 91709 (909) 548-7799 
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